OBILM YCJIOBUSA

3A ITIOJI3BBAHE HA KOMITIOTBPHHU TIPABHO-UH®OPMAIIMOHHU CUCTEMHA
"CHEJIA", BEPCHUMU 5.1 1 10-BUCOKHU

(Bepcus 9/01.04.2025 2.)
I. OBLIA ITOJIOKEHUSA

Uin. 1. Hacrosmure Obwu ycriosus 3a noazeéane Ha KOMNIOMbPHU NPABHO-UHDOPMAYUOHHU
cucmemu "Cuena', eepcuu 5.1 u no-eucoxu (HapudaHu mo-Hatatbk "OOmu ycioBus'") ypexaaT
otHomeHusaTa Mexay "CHUEJIA HOPMA" Al u IIOTPEBUTEJIMTE otHOCHO moOJ3BaHETO Ha
KOMITFOTBPHH TIpaBHO-MH(pOpManroHHu cucteMu "Cuena", Bepcun 5.1 W MO-BHCOKH, HE3aBUCHUMO
Jlaly TOCJTeIHUTE ca JOCTHIIHU Mpe3 JOKAJHAa KOMIIOTbpPHA Mpexka, Mpe3 MHTEpPHET, Ha OTIEelIHa
KOMITIOThPHA KOH(Urypalus 3a CcaMOCTOsTeNTHa padoTa, KaKTO M BCHUYKM JPYTH YCIYTH,
MpeA0CTaBeHH B Ta3u Bphb3ka oT crpana Ha "CUEJIA HOPMA" Al.

Ui 2. (1) Tesu O6mu ycaoBus ca Hepa3ieHa YacT OT CKIIOYEHUSI MKy CTPAHUTE JIOTOBOP
3a IPEJOCTaBsIHE Ha HEU3KIIOUUTEIHO, HEMPEXBBPIIAEMO U CPOYHO IpaBo Ha nossBaHe Ha [IMC
"Cuena" u ce mpwiarat U B ciIy4yamTe, KOraTo € u3JajzeHa camo (akTypa, MprueMo-TIpeaaBaTesieH
MPOTOKOJ W/WIKA JAPYTd JOKYMEHTH, KOUTO YIOCTOBEPSIBAT CKJIIOYBAHETO, H3IIBIHEHHETO U
IIPEKPATABAHETO HA JOTOBOPHUTE OTHOLLEHUS MEXKY CTPAHUTE.

(2) C moanucBaHeTo Ha JOTOBOP 3a MPEAOCTaBSIHE HAa HEU3KIIOUYUTEIHO, HEPEXBbPISIEMO U
cpouHo mnpaBo Ha nom3BaHe Ha [IMC "Cuena", npueMo-mpenaBaTesieH IPOTOKON W/WIN APYTH
JOKYMEHTH, KOUTO YJOCTOBEpSBAT BB3HUKBAHETO HA JOTOBOPHM OTHOIICHUS MEXIY CTpaHMTE,
KaKTO U C IUIAIIAHETO Ha Bb3HarpaxkaeHue 3a nonssane Ha [IMC "Cuena" nnu yact ot Hes (OTHENeH
npoaykt), [IOTPEBUTEJIAT nexnapupa, ue e 3amo3Hat ¢ Hactosimure OOIIM yCI0BHS U TH [IpUEMa.

Un. 3. (1) YcnoBusi, pa3nuyHu OT Te3u, npenuaeHu B OOIIUTE yCIOBHUs, MOraT Ja Obaar
YIOBOPEHU B MHAMBHUAYAIHUTE JOTOBOPHU WJIM C JOMBIHUTEIHH NMUCMEHU CIOPa3yMEHMsI MEXKIY
"CUEJIA HOPMA" AJ] u IIOTPEBUTEJIA, npu cna3BaHe Ha NPUHIMUIKMTE HAa NMPO3PAYHOCT U
PaBHOMOCTaBEHOCT N0 OTHOLIeHHe Ha efHa U cbila kareropus [IOTPEBUTEJIU u npu cna3Bane Ha
JIeMCTBAIlOTO 3aKOHOJATEJICTBO B cTpaHara. [IpM HEChOTBETCTBHE MEXJy BIIMCAHU YTOBOPKH,
BKJIIOUEHU B MHAMBUAYAIHUTE JOTOBOPH W/MIU JONBIHUTEIHUTE MUCMEHHU CIIOPa3yMEHUSI MEXY
"CUEJIA HOPMA" Al u IIOTPEBUTEJIA, u yroBopku B O0mmuTe yClIoBUs, cruja UMaT MbpPBUTE,
Makap ¥ BTOPHUTE Jia HE ca 3aJIMYEHHU.

(2) "CHUEJIA HOPMA" AJ] cu 3ama3Ba mpaBoTO Aa MpoMeHs HacTosamuTe OOy ycioBus,
KOraTo TOBa HE € B IPOTHUBOPEUHE C AEHCTBAIIOTO 3aKOHOIAaTeNICTBO. AKTyanHuTe OOIIH yCI0oBHS ca
JOCTHITHA Ha UHTEpHET azapec: https://www.ciela.net.

1. IEOUHALINHN

Ui 4. B nactostmute OOITH YCITOBHUS C€ U3MOA3BAT CICTHUTE OMPEICICHUS:

1. IIMC "Cuena" - mupaBHO-mHbopMamuoHHa cuctema "Cuenma" mie ObJaT HapUYaHU
KOMITFOTBPHHUTE TIPOTPpaMK U 0a3u TaHHU (CIIPaBOYHO-MH(POPMAIIMOHHU U TIPaBHO-UH(POPMAITMOHHU
CUCTEMH), B €JUH WJIM HIKOJIKO MPOrpaMHU MOJYJIa, JOCTHIIHY IPe3 JIOKaTHa KOMIIOTbPHA MpEKa,



1pe3 MHTEpPHET, Ha OTJE/IHa KOMIIOTbpHA KOH(UTryparus 3a caMOCTOSITENIHa paboTa, KOUTO ce
pasnpoctpansBatr u nogabpxkar ot "CHUEJIA HOPMA" AJl u nocsat mapkara "CUEJIA". TT1UC
"Cuena" moxe na 0wpae Hapudana cbmo CHUC "Cuena" - crnpaBoYHO-HH(pOpPMAIIMOHHA CHCTEMaA
"Cuena", uim IpoayKT, a OTACIHUTE MOAYJIU - TPOAYKTH;

2. PC (nepconanen xomntomuvp) - KOMIIOTbPHA KOH(GUTYpaIHs, KOATO € F0JHa 3a MOJI3BaHe OT
kpaiiaus [IOTPEBUTEJI u moxxe na 6b1e crantmonapsa (desktop) nu moomitna (laptop);

3. pabomna cmanyus - KOHKpETHA KOMIIOThpHA KoHpurypanus, oT kosto [IOTPEBUTEJIAT
ochmiecTBgaBa noia3BaneTo Ha [TMC "Cuena';

4. nokanna uncmanayusa na [IUC "Cuena” - nacranupana Ha PC wim cbpBbp [IUC "Cuena",
KOSITO € TOJIHA 3a MOoJI3BaHe, 06e3 1a € HeoOXO0UM JOCTHII 10 HHTEPHET (He 3aBUCH OT W30paHUs B
aKTyaJau3aIms);

5. unmepnem (Internet) - OOIIECTBEHO-IOCTHIIHA MEXIyHAPOJHO CBbpP3aHA CHUCTEMa OT
KOMITIOTPH (3ae1HO ¢ nHpOopManusaTa 1 yciayrure, kouto T npeiara Ha [IOTPEBUTEJIUTE);

6. unmpanem (Intranet) - 4acCTHa KOMIIIOTbPHA MPEKa, KOSTO U3MOJI3Ba HHTEPHET MPOTOKOIN
Y ¥Ma 3a 1171 1a OCUTYpsIBa MPEKOBa CBbP3aHOCT JI0 3aIIUTEHA YacT OT HH(pOopMaIUsATa/onepaunTe
Ha OpraHu3alusITa COOCTBEHUK C HEMHUTE CIIYKUTEIN;

7. @bHUEeH HOCUmMeN HA UH@OopMayus - TOJABUKEH HOCUTEN Ha HH(OpMalys 3a CbXpaHEHUE U
oOMEH Ha JaHHH C KOMITIOTBHpP, MPEICTaBJISBAIl KOMIIOThPHA MAMET OT €HEPrOHE3aBUCHUM THII
(marmpumep CD, DVD, flash memory drive);

8. Hanuunocm Ha ycnyea - Bb3MOXKHOCTTA yciyraTa WIM HEMH KOMIIOHEHT Ja H3ITbJIHSBA
M3MCKBAaHATa OT HEA/HEro (yHKIHs B JOTOBOPEHO BpPEME WJIM 3a JIOTOBOPEH MEPUOJ OT BpEMe.
HanuunoctTa Ha ycimyrata MoXKe /1a ce M3pa3y KaTo ChbOTHOILIEHUE WUJIM MPOLEHT OT BPEMETO, Mpe3
KOETO ycJIyrata WM HEWH KOMIIOHEHT € JEHCTBUTEHO HaJM4YHAa/HaJIMYEH 32 [0JI3BaHE B CPAaBHEHUE
C JOTOBOPEHOTO BPEME/TOTOBOPEH MEPHOJ] OT BpEME, KaTo yCIIyTUTe, peIMeT Ha HacTosuTe O0mu
yCIIOBUS, ca HAMMYHU B 95,2% (nieBeTaeceT U MeT L0 U JIBE IeCETH MPOLEHTa) OT J0rOBOPEHOTO
paboTHO BpeMe Ha TOJuIIIHa 0a3a;

9. unyuoenm - HEIJIAHUPAHO NMPEKbCBAHE HA YCIyra, HaMalsiBaHe KaueCTBOTO Ha yCiyra Wi
HEraTUBHO CHOWTHE, 3acsralio ycilyra, KOETO OIll€ HE € TMOBIUSIO BBPXY yCiayra 3a BBbHILIEH
I[TOTPEBUTEJI,

10. npexwceane - nepb3moxknoct Ha [IOTPEBUTEJIS na momsBa yciyruTe/mponyKTHTE B
paMKuTe Ha IOTOBOPEHUTE MapaMeTpH, B pe3yiITaT Ha KOETO ce Ha0JII0/1aBa HEraTUBHO Bb3/IEHCTBHUE
Ha ofepaluuTe WK JaeH OU3HeC MPoILIeC He ce U3IBIIHABA criope] AepruHIpaHaTa GyHKIIMOHATHOCT
Ha yciayraTa U KOeTO ce CMsTa 3a OTKJIOHEHHE OT OUYaKBaHUS pe3yJTar;

11. [IOTPEBHUTEJI - BcAKO (U3NYECKO WIM OPUIUYECKO JIMIE, HE3aBUCHMO OT IPaBHO-
OopraHmsalyioHHaTa My ¢opMa, €IHOJIMYEH ThpProBel, HenepcoHuuIrpaHo oOpa3yBaHUE,
CApY’KEHHUE C HECTOMAaHCKa 1, (GoHAanus, AbpKaBHHU, 00JACTHU U OOIIMHCKHU BEIOMCTBA U BCUUKHU
JIpyTH peructpupanu B PernyOimka briarapus u/umm ochIecTBABAIIA OCHOBHA ThPTOBCKA HIIH JpyTa
neiiHocT Ha TepuTopusta Ha PenyOnuka bbarapus nuna, KOUTO ca MOMYYHIIM HEU3KIIOYUTEIHO,
HEMPEXBBPIIAEMO U CpOYHO MpaBo Ha nossBane Ha [IMC "Cuena".

Jlunata ce uACHTHPUIIUPAT 110 CIICTHUS HAUWH:

- (puzmyecku nuna — ¢ TpU UMEHa, aJpec 3a KOPECTIOHACHIINS;

- JOPUAMYECKH JINIA, €AHOIMYHU THPTrOBIH U JIUIA, YIIPaXKHSIBAILK CBOOOIHA ITpodecus - ¢ TpU
MMEHa/HauMEHOBaHUE, CeNalMIlIe M aJpec Ha yIpaBlieHUE W/MIU aJipec 3a KOPECIOHACHIIUS,
ENK/xon mo BYJICTAT; 3a o6pa3yBaHus, KOUTO HE MOJJICKAT HA BIIMUCBAHE B IMMyOJIMYHA PETUCTPH



— C IOKYMEHTH, YJIOCTOBEPSIBAIIIM MPEJACTaBUTEIHATA BJIACT HA JIUIIATA, TTOAMUCBAIIN HEOOXOIUMHUTE
JIOKYMEHTH, 00CTY>KBaIlli a00OHAMEHTHUTE OTHOLIICHHUSI.

[Ipu cxirrouBaHe Ha UHAUBUAYaAJIEH qoroBop npu HeoOxoaumocT "CUEJIA HOPMA" Al moxe
na W3UCKBAa M ApyrH JgokymeHTH 3a uneHtudukanus Ha [IOTPEBUTEJIS, npu cnasBane Ha
pasnopeaduTe Ha MPUIOKUMOTO OBITAPCKO 3aKOHOIATEICTBO M HacTosAmuUTe OOIIM YCIOBUS;

12. abonamenmen nepuoo - nepuoabT OT BiIM3aHe B cuia Ha goroBopa ¢ [IOTPEBUTEJIA no
M3THUYAHETO Ha CPOKa, 3a KOHTO € MPEOCTaBEeH JINIICH3BT.

III. OBXBAT HA ABOHAMEHTHATA INOJAPBKKA. KOMYHUKALIUA

Ui 5. (1) Yenyru, BKIrOYeHH B a0OHAMEHTHATA MOJAPBKKA:

Ycayra PaGoTHOo Bpeme

Wucramanus/[I[pemecTBaHe Ha WHCTAJIANUSA, JIMICH3UPAHE, 95 x5
)

HACTpONKK 3a paboTa B MpeXa Ha JECKTOI INPUIIOKEHUS (08:30 4. — 18:00 1)

(Ciela Desktop, Ciela Intranet)

CodTyepHa MmoAJIpBKKA, KpPaTKH OOSCHEHHUS 3a OCHOBHHU

95x5

¢dbynkuonanHu Ha aeckron npuioxkenus (Ciela Desktop, (08:30 u. — 18:00 u.)

Ciela Intranet)

Axtyanuzaius Ha geckron mnpuioxkenus (Ciela Desktop, 95x5

Ciela Intranet) upe3 nuck (08:30 9. — 18:00 4.)
AKTyanusanus Ha JecKkTol npuioxeHus upes Internet (Ciela

Desktop, Ciela Intranet) 24x1
Jloctenn 1o wuHTepHeT mpmioxkenus (Ciela Net, Ciela

Webserver) 24xT
CodryepHa moaJpbKKa, KpaTKM OOSCHEHHUS 3a OCHOBHHU 9.5 x5

¢ynkuuoHanHu 3a uatepHer npunoxenus (Ciela Net, Ciela
Webserver)
(2) Yenyrure no an. 1 ce usBbpmBar equHcTBeHo 3a [IOTPEBUTEJIM u enuncTBEHO B

(08:30 4. — 18:00 u.)

paMKHTE Ha Mmepruoja Ha abOHAMEHTHATa MOIIPHKKA.

(3) Ycnyru u3BBH MOCOYECHHTE B ajl. | HE ce M3BBPIIBAT. YCIYrH 3a JIMIA, KOUTO HE ca
I[TOTPEBUTEJIN, He ce n3BbpILIBAT.

(4) TIpu HEOOXOIUMOCT MOXE Ja OBbJe AMATHOCTUIIMpPAHA HYXJa OT WU3BBPIIBAHE HA JPYTH
YCIIyTH, KOUTO N1a 0baat n3nbiinenn ot cneruanucta Ha [IOTPEBUTEJIA.

Ui 6. 3a ycayru ¢ pabotHo BpeMme 24 x 7 npexbeBanuaTa ca ot 00:00 4. 10 01:00 4. Ha crb0Ta
Cperty Hezensi mopaau MpouiIaKkTHKa M 32 U3BBPIIBAHE HA HOIIHM orepanuu. HemocTpmHOCT Ha
yciyraTta Ha MecevHa 0asa - 4 (4eTUpH) aCTpOHOMHUYECKH Yaca MECEUHO.

Yn. 7. (1) KoncratupaneTo Ha BBh3HMKBaHE Ha WMHIIMJICHT C€ OCHINECTBABA Ha 0Oa3zaTa Ha
pEruCTpUpAaHUTE TPH TACUBHUS M aKTUBHHUS KOHTpos Ha pabdorata Ha I[IOTPEBUTEJIA u
(YHKIIMOHUPAHETO Ha YCIYTUTE U IPOTYKTHUTE:

1. tenepon - TIOTPEBUTEJIAT ce obaxna Ha tenedonute Ha otaen "CodryepHa
noaapbxkka': 02 903 0004; 087 530 1504. ObaxknaHeTo ce mpuemMa M perucTpupa oT CIyKHUTel B
otrnen "CodTyepHa moaapbxkka'", KOWTO MpeanprueMa HeoOXOIUMUTE ICUCTBUS 32 Ha3HAYaBaHE Ha



OTTOBOPEH CIIELMAIIACT IO PEIIaBaHE HAa MHIIUJICHTA;

2. enextponHa noma - [IOTPEBUTEJIAT uznpaiiia orjiakBaHETO CH IO €JEKTPOHHA ToIa Ha
anmpec: support@ciela.com. ITo-HaTaThk ce mpoLEAUpa, KAKTO Mpu TeieOHHUTE 00K TaAHUS, KATO
3aJIBJKUTENHO CE BPbIlla ChOOIICHHE 32 TPUETOTO OIIAKBAHE;

3. oOpaTHa Bpb3Ka - OILKS 32 OMPEesIeHN MPOAYKTH;

4. aBTOMaTH3MpPaHO M3IIpaIlaHe Ha choOIeHre mo umein Ha otaen "CodryepHa moaapbexKka'.

(2) Tlpn wHIMAECHTH, CBBP3aHU C 0OpabOTBaHM JIMYHU JaHHHW, ce mpuiara [lonuTHka 3a
MOBEPUTEITHOCT Ha JNAHHUTE Ha "CUEJIA HOPMA" AJl:
https://www.ciela.net/static/media/documents/17/politika-poveritelnost.htm.

Un. 8. B "CHUEJIA HOPMA" A/l e BHeapeHa cucTema 3a YNpaBJIeHUE HAa CUTYPHOCTTA Ha
uHpopmanuara, rapanTupania HenpekbecBaeMoct Ha UT ycmyrure. JleiiHOCTUTE ce M3IBJIHABAT,
ceriacHo [lonmuTuka 3a curypHocT Ha uHGQOpManuaTa W TOPOUEAYPH IO CUTYPHOCT Ha
unpopmanusara. B crpagute Ha "CUEJIA HOPMA" A/l ca ocurypeHnu noaxozsiina HHPpacTpyKTypa
U ChOPBKEHUS, KOUTO ca MPEANOCTaBKa 3a CBEK/IaHE JO MUHUMYM Ha MPEKbCBAHUATA HA YCIYTUTE.
"CHUEJIA HOPMA" A]Jl ce aHraxxupa ja BHEAPHU U MOAAbPrKa MOAXOAIIA MEXaHU3MHU 32 KOHTPOJI
Ha PHUCKOBETE 3a CHTYPHOCTTa Ha HH(POpPMAIMATA U U3IIBIIHCHUETO Ha OU3Hec mporecuTe. BHeIpeHn
ca MOAXOJSIIM MPAKTUKHA 32 KOHTPOJI M 3alIUTa OT 3JI0HAMEpPeH codTyep, HEOTOPU3UPAH JOCTBHII,
n3tnyade Ha uHGopmamwms u np. [IOTPEBUTEJIAT chmio ce aHraxkupa Jia moaabpska moaX0IsIn
MEpPKH 3a 3alIuTa Ha CUTYPHOCTTA Ha MPEXKUTE U U3I0JI3BAHOTO 000pyABaHE.

IV. ABOHAMEHTHO ITPABO HA IIOJI3BAHE

Un. 9. (1) "CHUEJIA HOPMA" AJl npenoctass va [IOTPEBUTEJIS nunens 3a non3Bane Ha
[MNC "Cuena", He3aBUCUMO JaJIH TTOCIIETHUTE ca JOCTHITHU MPE3 JJOKaTHA KOMITIOThPHA MpPEKa, Tpe3
MHTEPHET, Ha OTJIETHA KOMITIOThPHA KOH(UTYpalMs 3a CaMOCTOsITEIHA padoTa, CIOpe YCIOBUATA U
kiay3ute Ha Hacrosmute OOmm ycnoBuss u ckimoueHus ¢ IIOTPEBUTEJIA nporoeop 3a
MIPEIOCTaBsIHE HA HEU3KIIIOUMTEIHO, HENPEeXBbPISIEMO M CPOYHO IpaBo Ha moi3BaHe Ha [IMC
"Cuena". C uHcranupanero 3a nonspane Ha [IMC "Cwuena" IIOTPEBUTEJIAT ne npuaobusa
coOCTBEHOCT BBPXY 0a3uTe JaHHH, COQTYEpHUS KO/, AU3aliHa U TpadUIHUTE U300pAKEHUS, KAKTO U
BbpXy Bcuuku ocTtaHanu enemeHTH Ha [IMC "Cwuena", xouTto mnonydaBa 3a IOJI3BaHE Ipe3
aOOHaAMEHTHMSI IEPUO/I.

(2) C npenocrassineto Ha nuneH3 3a [IMC "Cuena" ce cuuta, ye [IOTPEBUTEJIAT Bb3nara, a
"CHUEJIA HOPMA" AJ] ce cpriacssa na uHcranupa Ha nocodeH ot [IIOTPEBUTEJIA kommroTsp
ocHoBHaTa 0a3a ganHu Ha [IMC "Cuena" wim na npenocTaBu BBHILIEH HOCUTEN Ha MH(OpManus ¢
nHctanupana Ha Hero [IMC "Cuena", wnm na npeaocTaBsi TOCTHI MPe3 UHTEPHET 0 Oa3aTa TaHHH
Ha [TMC "Cuena", KakTo U Jja TPEeIOCTaBs IOCTHII A0 aKTyaJU3allMOHHUTE (PailioBe 3a U3BBPIIBAHE
Ha aktyanu3anus Ha 6azara nanau ot [IOTPEBUTEJIA.

(3) Ipe3s Bpeme na abonamentraus nepuon "CUEJIA HOPMA" A/l uma npaBo J1a OCBIIIECTBsBA
MIPOBEPKHU 3a BAIUAHOCT HA a0OHAMEHTA.

Ui 10. (1) Odeptu 3a mpenocrapsiHe Ha autieH3u 3a [IMC "Cuena" morar ga 6b1aT npejiaranu
Ha [IOTPEBUTEJIA camo ot oropusupanu ot "CUEJIA HOPMA" A/l nuna. Odepture morar aa
ObaT MPETOCTaBSIHU B YCTEH W/WIW MHUCMEH BHJ, KaTO odepThTe MMaT OOBBP3BAIIO CTPAHHUTE
JercTBUe 3a cpok OT 30 AHM OT JaTaTa Ha OTMPABSHETO UM, OCBEH aKO B TSIX € MOCOYEHO JIPYTO.
"CHUEJIA HOPMA" AJl He HOCH OTTOBOPHOCT 3a o(pepTH, MPEeOCTaBEHN OT HEOTOPU3UPAHHM JIUIIA.
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CrpaBka 3a OTOpU3MPAHUTE THPrOBCKHU IMPEACTABUTENM U TUCTPUOYTOPU MOXKE J1a Ce€ HalpaBu B
oduca na "CHUEJIA HOPMA" A/l na anpec: rp. Codus, . k. 1510, 6yn. "Bragumup Bazos" Ne 9,
Ha uHTepHeT cTpanuiara Ha "CUEJIA HOPMA" AJl;: https://www.ciela.net/ u Ha my0GuKyBaHUTE Ha
Hes Tenie)OHH 3a BpPb3Ka.

(2) C npuemaneto Ha odepTata, uzpazeHo or IIOTPEBUTEJIA B ycTen win nmucMeH BUJ, 3a
HEro Bb3HUKBA 331bJDKEHUE Ja IJ1aTh odepupaHarTa 1eHa 3a u30paHuTe OT HEero MpOAYyKTH.

(3) Crnen 3amnamiane Ha CTOWHOCTTA Ha ChOTBETHUTE MPOAYKTH/yCiIyru ¢ Mapka "Cuena" 3a
"CUEJIA HOPMA" AJl BBb3HMKBa 3aJbJDKCHHETO 3a MPEAOCTABSHE Ha JIUIEH3 3a ChbOTBETHHS
MPOJYKT B ONMUCAHUTE B Wi. 13 cpokoBe.

V. CPOK HA ABOHAMEHTA

Un. 11. (1) JoroBopsbT 3a abonameHT 3a non3pane Ha [IMC "Cuena" Bnu3a B cuiia ot garaTta Ha
HEroBOTO MOJINKCBAHE U € ChC CPOK, CHINIACHO ITOCOYEHOTO B JOTOBOPA.

(2) AGonamenTtHusat nepuon 3a non3Bane Ha [IMC "Cuena" chBnaga chCc cpoka Ha JOrOBOpa 3a
a0OHAMEHT M € C MUHUMAJTHA IPOIBJKUTEIIHOCT OT eiH Mecell. JloroBop 3a abOHaAMEHT HE MOKe J1a
ObJIe CKITFOUCH 32 MO-KPAThK MEPUOI.

VI. HEHM 1 HAYHUH HA IIVIAIITAHE

Y. 12. (1) 3a noms3Banero Ha [IMC "Cuena" [IOTPEBUTEJIAT nbiku Bb3HarpaxxJaeHue Ha
"CHUEJIA HOPMA" Al.

(2) Pa3zmepbT Ha BB3HArpakJIEHUETO C€ ONpENeNs CIope] AeiicTBallaTa IEHOBa JINCTa Ha
"CHUEJIA HOPMA" A/l unu 1o HanpaBeHa UHAUBHUAyaIHA odepTa.

Un. 13. [InamaneTo Ha BBb3HArpa)JA€HUETO 3a MbPBHUS a0OHAMEHTEH NEepUOJ C€ M3BBPIIBA
BeHara npu IpHeMaHe Ha odepraTa, CHIJIACHO MOCOYEHOTO B JOroBopa 3a aOOHAMEHT. 3a
OCBIIIECTBEHOTO IJIalllaHEe CE M3/1aBa ChOTBETEH JOKYMEHT. Bb3HarpakJleHueTo 3a BCEKU CJe/IBal]
a0OHaMeHTEeH Tmepuoja (MpoabJDKaBaHe Ha a0OHAMEHTa) MOXKEe Ja Oblie TUIATeHO TMpe3 IisiaTa
MPOABJDKUTETHOCT Ha MPEIXOHUS MEPUO U Hall-KbCHO /10 €IUH MECEll OT JlaTaTa Ha U3THYaHETO
My.

Un. 14. [MnamaneTo Moxe Ja ce u3Bbpiu o 6ankoBaTta cmeTka Ha "CUEJIA HOPMA" A/l B
obarapcku nesa B "banka JICK" AJl, xnon Kanosn, rp. Codus, yn. "Lap Kamosa" Ne 1, IBAN:
BG31STSA93000029489375, BIC: STSABGSF, uimu Ha 0TOpU3UpaH MPEICTAaBUTEN.

Ui 15. B ciydaif ue He ce 3ariaTé B CPOK BB3HATPAKICHUETO 3a Ja7ieH aDOHAMEHTEH Mepro/I
nnu ako aboHameHTHUAT nepuof € u3tekbs, [IOTPEBUTEJIAT ry6u mpaBoTo cu Ha JOCTHI 10
yenyru, cebp3anu ¢ [IUC "Cuena".

VII. ITPABA U SAABJIKEHUSA HA CTPAHUTE

Un. 16. "CHUEJIA HOPMA" AJ] ce 3agpmkaBa na noaabpka [TUC "Cuena" cbe cpencrsa u
BBB BpEME, CHOTBETCTBAIlM Ha BHEAPEHUS CTAHJAPT 3a yMNPaBJICHHE HA KauyeCTBOTO, KAKTO M C
HeoOXoauMaTa TpuXa Ha 100bp THPTroBell U JOCTABYHK Ha WH(OPMAITMOHHH YCIYTH.

Un. 17. "CUEJIA HOPMA" AJ] ce 3agbkaBa, B 3aBUCHUMOCT OT MPOJIYKTa W HalpaBEeHUS
aboHaMeHT, pe3 aOOHaMEHTHUS MEPUO/JI J1a MPEAOCTaBs IOCThII 10 (ailioBeTe 3a aKkTyanu3auus B



uaTepHeT Wik na uinpama Ha [IOTPEBUTEJIA daiinoBe 3a akTyanusamuss Ha OCHOBHHUTE 0aszu
JAHHH, WIH J1a U3BBPILBA aKTyaln3alus Ha web-0a3upaHuTe TakuBa.

Un. 18. "CHUEJA HOPMA" AJl uma mnpaBo J1a OTKaXe M3BBPIIBAHETO HA YCIYrH IO
a0OHaMEHTHaTa MoipbxKKa, ako KoMmIOThpbT Ha [IOTPEBUTEJIA He oTroBaps Ha codTyepHHUTE U
XapAyepHUTE U3UCKBAHUS 32 CbOTBETHUS IPOAYKT.

i 19. (1) "CUEJIA HOPMA" A]l ce 3ambmkaBa J1a OTCTpaHsBa 3a CBOSI CMETKa BCHUYKH
OTKPUTH Bb3HUKHAIIA MPOrpamMHu rpeiiku npu ekcruioatanus Ha [IMC "Cuena" BbB Bb3MOXKHO Haii-
KpaTbK CPOK.

(2) Axo uenoctra Ha 6a3ara JaHHHM HA MPOIYKTHUTE, MPEIMET Ha JI0TOBOpa, ObJe HapyllieHa
Nnopajgu HEus3NbJIHEHUE Ha 3aabinkeHue oT crpanHa Ha "CUEJIA HOPMA" AJl, nocnenHara ce
3aIbJKaBa J1a s Bb3CTaHOBM, Oe3 3a ToBa Ja W ce IBJDKM KaKBOTO M Jla € JOIBJIHHUTEIHO
BB3HATPAKICHHE.

Y. 20. (1) Ako mpenu u3THYaHe CpoKa Ha aDOHAMEHTHHS MEPUOJ 1IeNI0CTTa Ha Oa3aTa JaHHU
Ha [TMC "Cuena" w/uim npaBWIHOTO (PYHKIIMOHUpPAHE HAa KOMITIOThpPHATa Mporpama, mpeaMeT Ha
abonameHnTa, Obaar HapymeHu nopaau nedctsue Ha [IOTPEBUTEJIS, BxirountenHo (6e3
M30pOSIBAHETO Ja € U3YEPIATETHO ) IPEUMEHYBaHe, IPEMECTBaHEe, H3TpUBaHe Ha (hailIOBE WK MTAITKK
Ha mnporpamara, "CHUEJIA HOPMA" AJl me BB3CTAaHOBH MPABWIHOTO (YHKIMOHHpAHE Ha
mporpamMara WIM 1€ MPeJOCTaBH BBHIIEH HOCUTEN Ha uWHPOpMamus 3a CaMOCTOSTEITHO
Bb3cTaHoBsiBane ot [IOTPEBUTEJIA, cnen yBeqomiieHre OT HEroBa CTpaHa U CPEeILy JOMbJIHUTEITHO
BB3HArpaKJICHUE.

(2) Korato 3a Bb3CTaHOBSIBAHETO 110 MPEAXO0/IHATA AJIMHES CE U3UCKBA ITOCEILEHUE B HACEJIEHO
MscTO, Kbjero HsMma mpenctaButen Ha "CUEJIA HOPMA" AJl, [IOTPEBUTEJIAT 3amnama u
I'BTHU pa3zxonu B pazMep Ha 0,70 nB./kMm ot Haii-6mu3koTo 10 [IOTPEBUTEJIA mscTo, kbaeTo uma
npeacrasuten Ha "CUEJIA HOPMA" AJl, 3a BCsIKO MOCENICHUE Clie]] TBPBOTO.

Un. 21. IOTPEBUTEJIAT naBa cBoeTo chIitacue 3a OTAajie4deH JOCTHII O CBOSITA MHCTAJAIUS
ot ciyxurenu u ortopusupanu ot "CHUEJIA HOPMA" A/l nuua, korato ToBa € HEOOXOJUMO 3a
orcTpansiBaHero Ha rpemka B [IMC "Cuena", orcrpaHsiBaHe Ha BB3HUKHAJIUM NPOOJIEMHU WU
KOpekIus B 0a3aTa JaHHM WJIU YTPaBIsBAIIUS TH COPTyep M € MOMCKaHO OT Hero. B To3u cimydait
"CUEJIA HOPMA" A/ rapanTtupa, ye 1ie 3arna3u KOHQUACHIUATHOCT 3a BCUYKU HEBOJIHO y3HATH
nmauau 3a [IOTPEBUTEJL.

Un. 22. (1) HIOTPEBUTEJIAT ce 3anbikaBa aa npenoctass goctsi go [TUC "Cuena" nnm no
aKTyaJlM3allMOHHU (PaiijIoBe 3a TSIX caMO Ha CBOUTE CIYKUTENN WM paOOTHULIM U CaMO 32 CITy)KeOH!U
L.

(2) IIOTPEBUTEJIAT ce 3ampmxkaBa ma He npenoctaBs goctei g0 [TUC "Cuena" wmm o
aKTyaJIu3allMOHHU (DaiyIoBe 3a TAX HA TPETH JIMIIA 32 IMOJI3BaHE Ha CHITUTE MO KaKbBTO U JIa € HAUWH
u opma, 6e3 U3pUIHOTO TpeBapuTeaHo mucMeHo cwriiacue Ha "CUEJIA HOPMA" AJL.

(3) Axo IIOTPEBUTEJIAT ycranoBu, 4e mMOTPEOUTEIICKOTO MME H/WIM TMMapoJjia Ha HETOBHU
CITy’>KMTEJIU WK paOOTHUIM, PECTIEKTUBHO KOMIIOTHPHT, Ha KoiTO ca nHcranupanu [TMC "Cuena",
ca OTKpaJIHATH WJIM C€ ChbMHSIBA, Y€ TPETHU JIUIA 1O HAKAKHB HAYWH Ca TM y3HAIHM WK OMXa MOTJIN IO
Ipyr HauuH Aa monydat aoctwi go [TMC "Cuena", e mrpxen HezabaBHO aa yBemomu "CUEJIA
HOPMA" AJI.

(4) IOTPEBUTEJIST nocu otroBopHocT 3a non3Banero Ha [TMC "Cuena" (B TAXHATA ISLTIOCT
W/WIM OTIIETHUTE TEXHU MOMYJIH, BKJ. M TEXHUTE on-line BEpcWM) OT IPyTH JuIa. 3a0paHEHO €
JaBaHETO Ha3aeM, OTAAaBaHETO IO HAaeM M Ha JM3UHI, MOJapsSIBaHETO, JapsBAaHETO WIH



npexBbpiisiHeTo Ha [IMC "Cuena" (B TAXHaTa ISAIOCT W/WIM OTACITHUTE TEXHU MOMIYJH, BKJI. M
TexHUTEe on-line Bepcuu) Ha Apyru auna 1mo kakbBTo U 1a € HaunH. [IOTPEBUTEJIAT nsama nmpaBo
Jla TPEeXBbpJs IpaBaTa, MOJyYeHW HAa OCHOBAaHUE CKIIOYEHHUS JOroBop W Hacrosimute OO
YCJIOBUSI, OCBEH C H3PUYHOTO MpeaBaputesiHo nucmeHo cbriacue Ha "CHUEJIA HOPMA" A/l
3a0paHeHO € JEeKOMMIIIUPAHETO, OOpaTHOTO MPOEKTUPAHE WIM JeaceMONIMpaHeTo (M3LUI0 WK
yactu4Ho) Ha [TMC "Cuena". [IOTPEBUTEJIAT He Moke 1a npaBu HUKAKBH MMPOMEHU (M3IISII0 WU
4acTUYHO) Ha 0a3uTe JaHHU U yHpaBisBalIus TW codTyep, YCIYrHTe WM KOSATO U Jla € Apyra
JTOKyMeHTaIus win matepual, npuapyxasamnu [IMC "Cuena", 6e3 3a ToBa Aa MMa H3PUYHOTO
ceraacue Ha "CUEJIA HOPMA" A/l.

(5) IOTPEBUTEJISAT Tps6Ba na usznu3a ot on-line Bepcusita Ha ITMC "Cuena" upes onmumsra
"Paznoran me" OT mamamoTo MEHIO MpU UMETO Ha motpedbutens. B mporusen cinydait "CHUEJIA
HOPMA" AJl e moxe na monydd HHGOpMaIus 3a MPUKIIOYBAHETO HA aKTUBHATa CECUsl U
OCBOOOKIABAaHETO Ha 3a€THUS JIMIEH3, MOPaaud KOETO HE HOCH OTTOBOPHOCT, aKO B CIIEABAIUTE
HAKO0JIKO MUHYTH [IOTPEBUTEJIAT He Mmoxe OTHOBO Ja Bii€3€ B cUCTEMATa U Aa 1 U3M0J3Ba, IPean
cecusiTa 1a ObJie aBTOMAaTUYHO MPEeKpaTeHa.

Un. 23. IIOTPEBUTEJIAT, xato pa3dupa ecTecTBOTO Ha yciyrara 3a IpeJOCTaBsHE Ha
uHboOpManKs U TUHAMUKATa Ha HeiHaTa MPOMsIHA, IpUeMa 32 HOPMaJTHO M Ce ChIIACsBa, Y€ 110 BpeMe
Ha JIeficTBUE Ha cKJItoueH fJorosop 3a noi3eane Ha [IMC "Cuena" "CUEJIA HOPMA" A/l uma npaBo
Ia poMeHs 0e3 mpeaBapuTenHo yBermomieHue cbabpxkanuero Ha [IMC "Cuena", Henn moxyn/u
W/WIIM HeliHaTa BepCHs, C e yChbBBPIICHCTBAHE U IaliTHPaHe KbM HOBU TEXHOJIOTHH M M3 CKBAHHUS.

Ui 24. [IOTPEBUTEJIAT npuema u ce cbriacssa, 4e ciie[ U3THYaHe Ha CpoKa Ha abOHaMeHTa
WM He3allIallaHe Ha AbKUMOTO Bh3HarpaxkaeHue B cpok 3a [IMC "Cuena" unum yact ot MoysuTe
B Hest "CUEJIA HOPMA" A/l uma nipaBo Aa npekpaTH JOCThIa O CUCTEMaTa WU ChbOTBETHUS/TE
MOJIyJI/M WJIM J1a OTPaHUYM JAOCThIA A0 aKTyaJIU3UPaHOTO CIIEe] JaTaTa Ha M3THUYAHETO Ha CPOKa Ha
aboHaMeHTa ChAbpKAHME HA CHCTEMAaTa WK ChbOTBETHUS/TE MOTYJI/H.

VIIL ITOJI3BBAHE HA ITUC "CHUEJIA"
IUC "Cuena" uype3 jJokaaHa uucrajaauus Ha PC

UYn. 25. (1) Korato npeaMer Ha MHCTajaluMs € cTallMoHapHa Bepcus Ha nponykt, "CUEJIA
HOPMA" AJl ce 3ampmxaBa Aa MpeIOCTaBM HWHCTAJNAIMOHEH TAKET Ha Iporpamara W/Wiu aa
M3BBPIIM HHCTAJIALUATA B CPOK 10 TPU paOOTHU THU OT 3aIrllalllaHe Ha Bb3HArpakKJAeHHeTo. B chius
cpok "CHUEJIA HOPMA" A]Jl ce 3aabmkaBa na npenoctaBu Ha [IOTPEBUTEJIA u xox 3a mocThil 1
paboTa ¢ MPOIyKTUTE, TIPEAMET Ha a0OHAMEHTA.

(2) "CHUEJIA HOPMA" AJl u3BwpmBa uHctajauusta Ha mnocoueH or [IOTPEBUTEJIA
KOMITIOTB, KOUTO TpsiOBa J1a € ChoOpa3eH ¢ mocoueHuTe B HacTosuTe OOIN yCIOBUSI MUHUMATHU
TEXHUYECKU M3MCKBaHUS 3a paboTa Ha mporpamara.

(3) Texunuecku nzuckBanus kbM PC 3a pabota nHa [IMC "Cuena" npu nokajiHa HHCTaTAUS:

- Onepanmonna cucremMa: WINDOWS 10/11, Windows Server 2008/2012/2016/2019/2022 (c
MOCJIEHH aKTyaIU3alin);

- Munumanuu xapayepuu uznckanus: 300 GB mMsicTo Ha TBbpIMS AUCK - 3@ BCUYKU TPOTYKTH;
Core2Duo CPU wimm no-Bucok (niaum ekBuBaieHTeH); 2 GB RAM;

- JomwnauTtenen copryep: Microsoft.Net Framework 4.0; Firebird 2.5;



- Hammume na DVD-ycrpoiictBo nunu USB nopt 3a nHcTanmupaHne (ako Ie ce 1moJi3Ba BHHIICH
HOCHUTEN Ha HHQpOpMaIus).

[Tpu uznonzpane Ha USB BXxoa mocneaHusT TpsOBa na e moHe Bepcus 2.0.

Un. 26. Korato mpeamer Ha abonameHT ¢ mossBaHe Ha [IMC "Cuema" uype3 JsokaiHa
unctanamus, [IOTPEBUTEJIAT e nnbxen na ysenomsisa "CHUEJIA HOPMA" Al B cpok 110 mer
paboOTHU AHU OT MOJTy4aBaHETO Ha aKTyaTU3allMOHHU HOCUTEIIY WU U3IPATEHU I10 eJIEKTPOHHA MoIIa
¢aiioBe 3a yCTaHOBEHAa HEBB3MOXHOCT 3a W3BBPUIBAHE HA aKTyalu3alus mopaau JedekT Ha
HOCHUTETIUTE WIM HEMbJIHOTA Ha (ailoBeTe. AKO TakoBa yBEJIOMIJICHHE HE € OHJIO HalpaBeHO, ce
CUMTa, Y€ HOCUTENAT/pailioBeTe ca JOCTAaBEHU TOHH 32 aKTyalu3aIusl.

"Cueaa" B LAN/Intranet

Ui 27. 3a non3Bane Ha [IMC "Cuena" npe3 LAN unu Intranet € HEOOX0IMMO HAIMYUETO HA
u3rpajieHa MpexoBa HH(PpacTpyKTypa 3a 0OMeH Ha IaHHU MEX]y ChPBbP U KOMIIOTPUTE B HEsl.

Y. 28. MuHUMaIHA TEXHUYECKH U3UCKBAaHUS KbM ChPBBPA, Ha KOUTO 111ie € nHcTanupana [THC
"Cuena" (M3uckBanusiTa ca yCJIOBHU, XapAyEepPHUTE U3UCKBAHMS 3aBUCIT U OT Oposi pabOTHU MecTa,
KOUTO I TIOJI3BAT MPOAYKTa OT TO3U ChpBEP. [IpuMepHuTe n3nckBanus ca 3a 10 paboTHH MecTa. ):

- Omnepammmonna cucrema: WINDOWS 10/11, Windows Server 2008 R2/2012
R2/2016/2019/2022 (c mocnenHu akTyalu3anun);

- Munumanuu xapayepau usuckpanus: 300 GB msicto Ha TBBbpAUS AMCK 3a 0a3u JaHHU Ha
Bcrnuku npoayktu; Core2Duo CPU nnu no-Bucok (uiu ekBuBaieHTeH); 4 GB RAM (npu pabora BbB
BHUpTYyaJHa MallnuHa € npenopbuutesHo RAM namerra na e 6 GB).

- Jlomeaautenen codryep: Internet Information Server; Microsoft.Net Framework 2.0,
Microsoft.Net Framework 4.0; Firebird 2.5.

Ui 29. MuHUMAaTHU TEXHUYECKH U3UCKBAHMS KbM PaOOTHUTE CTaHIMU 3a pabora mpe3 LAN:

- Onepanmonna cucreMa: WINDOWS 10/11, Windows Server 2008/2012/2016/2019/2022 (c
MOCJIEAHH aKTyalIU3alin);

- Munnmanuu xapayepHu uuckanusi: Core2Duo CPU wim no-BUCOK (MM €KBUBAJIEHTEH); |
GB RAM;

- Homwnuautenen copryep: Microsoft.Net Framework 2.0, Microsoft.Net Framework 4.0.

Un. 30. MuUHUMaTHU TEXHUYECKH HM3HUCKBAaHUS KBbM PAOOTHUTE CTaHIMU 3a paboTa mpe3
Intranet: ceBMecTiim ¢ HTML 5 Gpay3sp - IE 11, Opera 11, Chrome 40, Firefox 35.

"Cuena'" npe3 Internet

Un. 31. Korato npeamer Ha aboHameHT e nossBaHe Ha [IMC "Cuena" npes untepuer, "CUEJIA
HOPMA" AJl ce 3ambikaBa B CpOK J0 TpU pabOTHU JHH CIIe]l MJIalllaHe Ha Bb3HArPa)KI€HUETO OT
[TOTPEBUTEJIA na My akTuBUpa MOTPEOUTEICKO UME U TTapoJIa 3a IOCTHI B padoTa ¢ MPOTYKTHUTE,
pxiroyenu B abonamenta. Axo IIOTPEBUTEJIMTE ca moBeue oT eauH, TOBa c€ OTHACS 34 BCEKH OT
TAX.

Y. 32. IOTPEBUTEJIAT cam ocurypsiBa goctelia cM 10 MHTepHET 3a nossBaHe Ha [IMC
"Cuena". Ctpanure ce cbriacssar, 4ye HeBb3MOKHOCT Ha [IOTPEBUTEJIA na nonssa [TUC "Cuena"
IIOpajy JINIICA HA MHTEPHET CBBP3aHOCT MM BPEMEHHO HapyllaBaHE HAa Ta3W CBBP3aHOCT HE €
OCHOBAHHE 3a HEIUIAIIAHE Ha IBJDKAUMOTO BB3HArPaXkKICHUE WIN IPEIABABAHE HA MCKOBE CPEILY



"CHUEJIA HOPMA" A/l.
Ui, 33. MuHUMATHU TEXHUYECKH M3UCKBaHUS KbM paOOTHUTE cTaHIIUU 3a non3Bane Ha [TUC

"Cuena" mpe3 Internet: HTEpHET CBBP3aHOCT Ha paboTHATa cTaHIMs; [IpUITOKEHUS: CHBMECTUM C
HTML 5 6pay3sp - IE 11, Opera 11, Chrome 40, Firefox 35.

IX. UHTEJIEKTYAJIHA COBCTBEHOCT. 3AIIIUTA

Ui 34. (1) "CHUEJIA HOPMA" AJ] e npou3BoauTen Ha 6a3a JaHHU 10 CMHUCHJIAa Ha WI. 9306 ot
3AIICII 1 HOCHTEN HA BCUYKHM IpaBa Ha HHTEJIEKTyaHa coocTBeHocT BepXy ITMC "Cuemna".

(2) "Cuena" e 3ammreHa ThproBcka mapka Ha "CHUEJIA HOPMA" AJl. TIMC "Cuena" u
ThproBckute Mapku "Cuena', gact ot wim camo cnomeHat B [IMC "Cuena", ca 00eKT Ha 3akpuia
10 OBJATAPCKOTO U MEXKAYHAPOAHOTO 3aKOHO/IATEJICTBO 32 3aIlMTa HAa MHTEJIEKTyaIHaTa COOCTBEHOCT.

(3) Coabpxanuero Ha [TMC "Cuena", BriarountenHo (0e3 U30pOsSBAHETO /1a € N3YEPIIATEIHO)
HAaUMEHOBAHMUSI, THPrOBCKH MapKH, KOMEHTAapH, CTaTHH, aHAIIM3H, €KCIIePTHU pa3paboTku, oOopasuu
Ha IOKyMEHTH, UKOHU Ha JOKYMEHTH U OyTOHU, TU3aiH U JIp. 1., ca IPeAMET Ha aBTOPCKO MPaBO WK
CPOJIHU Ha aBTOPCKOTO TpaBa ¢ Bcuuku 3anazenu 3a "CUEJIA HOPMA" A/l npaga.

Y. 35. IIOTPEBUTEJIAT nma npaBo aa 3apekja U OTHeYaTBa OTACIHU CTPAHULIN, pa3Jeiu
W/WIIM TOKYMEHTH, BKJIIOUeHH B chabpkanuero Ha [TMC "Cuena", na Tv chXpaHsBa U U3I10JI3Ba CAMO
IIpU YCJIOBHE Y€ HE C€ IpeMaxBaT OeNekKHU 3a aBTOPCKO MPaBO WJIM JIPYTH TaKUBa, CBbP3aHHU ChC
cooctBeHoctra BhpXy [IMC "Cuena". "CUEJIA HOPMA" A/l cu 3ama3Ba mpaBoTO ¥ MOKeE IO BCAKO
BpeMe J1a 3a0paHu Bb3MOKHOCTTA 3 Ch3/[aBaHE Ha KOIWS Ha ONPEIEICHU TOKYMEHTH.

Un. 36. Hukoil Hsama npaBo, 0e3 uspuuHoto paspemienne Ha "CUEJIA HOPMA" AJl, na
U3IO0JI3Ba, BB3IPOU3BEXKIA, NMPOMEHs, IpenaBa (MO €IeKTPOHEH WM JApPYr HauWH), Jla IOKa3Ba
MyOJIMYHO W/WIIM J1a IPEJOCTaBs Ha TPETH JIMIA YacT WK 1su10To chabpkanue Ha [TMC "Cuena"
(BKJI. 1sJ1aTa WM 4acT oT 0a3ara JaHHU, aKTyalU3allMOHHU, TEKCTOBU WJIM IporpamMHu (aiiiose 3a
Hes WM JIPYyTd OTIETHU HEeWHu QaiioBe), ¢ 1en pa3paboTka Ha codTyep, ThProBCKa e, 3a
u3/laTescKa W/WiK ApyT BUJI IEHHOCT WJIM 3a J1a Ce U3BJiede Jpyra objara, KakTo U Ja npeanpueMa
KAaKBUTO M J1a ca JpyrH JEWCTBHUSA, C KOUTO HapylllaBa WM ChIEHCTBA Ja Ce Hapylld MPaBOTO Ha
unrenekryaiaHa cooctBeHocT Ha "CUEJIA HOPMA" AJl Bspxy IIMC "Cuena". U3BbpiiBaneTo Ha
ropen3OpoeHuTe AEHCTBUS U Jp. M. € 3a0paHeHo U 1mie OBbJe MPECieBaHoO C IpjiaTa CTPOrocT IO
MIpe/IBUJIEHUS OT 3aKOHA Pe/l.

Ui 37. IlpurexaBane wiu m3nonsade Ha [IMC "Cuena", peciekTHBHO Ha OTIAEIHU HEHHU
Mo1ysH, 0e3 IpaBHO OCHOBAaHME € HapyIlIeHHe Ha 3aKOHa 3a aBTOPCKOTO MIPABO M CPOJAHUTE MY IpaBa
1 HapyIIUTEISAT HOCH OTTOBOPHOCT M0 4iI. 96a, uit. 960 u uin. 97 ot 3AIICII ocBeH ako JestTHUETO My
He Tpe/CTaBIIsABa [10-TEKKO HapylleHue, Hakazyemo 1o HakazaTenHus Kozexc.

X. OTTOBOPHOCT

Un. 38. (1) Uudopmanusra, npenocrassiHa ot "CUEJIA HOPMA" AJ] upe3 [IUC "Cuena",
MMa CIpaBOYHO-MH(POPMAIIMOHEH XapakTep. Ts He MpeacTaBisiBa NMPaBeH WUJIM E€KCIEPTEH ChHBET,
HUTO MOXE Ja 3aMeCTH CIelHalu3upaHaTa KOHCYJITAlUs 110 KOHKPETeH BBIPOC OT MPaBOCIOCO0eH
IOPUCT, (PUHAHCHUCT WJIM JAPYr KOMIETEHTEH creruaiucT. ToBa ce OTHAacs BKJIIOYUTENTHO U 10
Clly4auTe, B KOUTO OTIEJIHU aBTOPCKHU TEMU UM €KCIIEPTHU pa3paboTKU ChABPKAT KOMEHTapH WU
MHEHHsI 110 TpaBHU Wiu ¢uHaHCOBO-cueToBoaHU Tpobnemu. "CHUEJIA HOPMA" AJl He HOCH



OTTOBOPHOCT 3a MNPEThPHEHU BPEAM WM MPOIYCHAaTH IIOJI3M, HACTBIWIA B pe3yaTaT oOT
HechOJII0/JaBaHe Ha MOCOYEHOTO B MPEAXOIHUTE U3PEUCHUSI.

(2) "CHUEJIA HOPMA" AJl nma 3a 11en1 1a moaabpka akTyajaHo IIJIOCTHOTO ChAbpXKaHUE HA
[TUC "Cuena", kaTo H3MOJI3Ba YTBBPACHH EKCHEPTH M JOCTOBEepHU H3TOYHHMIM ("IIBpkaBeH
BecTHHK", OdurmaneH BeCTHUK Ha EBpomneiickus cbhro3, opuIMaHy U3JaHUS Ha ChIWJIUINATA U
IpyTUTe AbPKaBHU OpraHH, MOAIbPKAHUTE OT IbpKaBaTa PErMCTPH U T. H.). AKTyanu3anusaTa Ha
ChABPKAHUETO CE€ W3BBPIIBA B PAa3yMHU CPOKOBE, KaTO CE€ OTYUTA TEXHOJOTMYHOTO BpEME 3a
o0paboTka Ha HHpOpMAIATA, Ch3TABAHETO HA JOKYMEHTH U U3TOTBSHETO HAa EKCIIEPTHU KOMEHTApU
Y CTAaHOBUIIA.

. 39. "CHUEJIA HOPMA" A]l He HOCHM HUKAaKBa OTTOBOPHOCT 3a KaKBUTO U Jla ca 3aryow,
MIPEKHU, HENPEKU WM MOCIEABAILM BPEIM M NIPOIMYCHATH IOJN3U, PE3ydTarT WIM BbB BPB3KA C
n3non3BaneTo Ha [IMC "Cuena", kakTo U ¢ HENIPaBUIHOTO U3M0JI3BaHE WM HEYMEHHUETO U JIUIICATA
Ha onuT 3a noy3Bane Ha [IMC "Cuena", BkitounTenno (6e3 n30posiBaHeTo J1a € u3ueprnarenHo) 3aryoa
W TOBpela Ha JaHHHM, NPEKbCBAHE HA THPrOBCKM OTHOIIEHUS M BPB3KU, MAPUUYHU 3aryOu u
MPOITYCHATH MOJI3U WM MeYason.

Ui 40. "CUEJIA HOPMA" A/l He HOCH OTTOBOPHOCT 3a I'PELIKHU WU IPOITYCKH B IIOJTYyUYEHUTE
OT ATeHIMATa MO0 BNUCBAHUATA JAaHHM WIM aKO TE3W JaHHU HE OTrOBapsT Ha JEHCTBUTEIHOTO
MOJIOKEHNWE Ha TMpaBHUSI CYOEKT MOpaau HEU3NbJIHEHHWE OT HEroBa CTpaHa Ha 3aJbJDKEHHUE 3a
JCKJIapupanHe mpe ATSHIIMSITA 110 BIMCBAHKUITA HA HOBOBB3HUKHAIIM OOCTOSTEIICTBA, ITOJICKAIIN HA
BITMICBAHE.

Un. 41. "CHUEJIA HOPMA" AJl He OTBBpXk/1aBa U HE HOCH OTTOBOPHOCT 3a HH(pOpMALHATA,
chIbpKalla ce B yeOcaiitoBe, kbM KouTo MMa xumnepBpb3ku oT [IMC "Cwuena", xakto u 3a
MIPEAJIOKEHUTE IPOYKTH, YCIYTU U IPYTH TaKkuBa B pedepupamiute yedcanTone.

Un. 42. "CUEJIA HOPMA" A/l He HOCH OTTOBOPHOCT 32 HapyLIEHHs BbB (PyHKIIMOHUPAHETO
Ha KOMITIOThPHATA Mporpama, MPUINHEHU OT BHHIIIHA TEXHUYECKHU CPEACTBA, XapIyep UiIH JpaBepu
3a HEro, MHCTAJIAIIMK Ha JPYTH MPOTPaMHU MPOIYKTH WK coTyep 3a ymnpaBiieHHe Ha 0aza JaHHH,
nedekTu u nmpobaeMu B OlepalliOHHATa CUCTEMa, HEOTOPHU3UPaH JOCTHII /10 Oa3ara JaHHU U OTHTH
3a Hameca B Hesl OT HEYITbJTHOMOIIICHHU JIUIIA, KONupaHe Ha 06a3aTa JaHHH, 3ary0BaHe, YHUIII0)KaBaHE
WM W3MEHSHE Ha TMPOrpaMHM KOMIIOHEHTH, TOJMSHA Ha XapAyep W/WIM HW3MOJ3BaHE Ha
HeaBTEeHTHYHHU akTyanu3anuoHHu naketu npu [IOTPEBUTEJIS, mexanuyHa noBpeaa, KakTo U OT
3apa3siBaHe ¢ BUPYCH W/WIIH TSIXHOTO MPEMaxBaHe.

Ui 43. (1) "CHUEJIA HOPMA" AJl ve HOCH OTroBopHOCT 3a padorara Ha [IMC "Cuena", ako
KOMITFOTHPBT, Ha KOUTO € WHCTAJIMpaHa IporpamMara, He OTTOBapsl Ha TEXHHYECKUTE M3UCKBAHMS 32
nomsBane Ha [TMC "Cuena", unm paboTHaTa CTaHIIMS, OT KOSTO C€ T0JI3Ba MporpaMara, He € roJHa
3a TOBa.

(2) "CUEJIA HOPMA" AJl e Hocu otroBopHOocT 3a paborata Ha [IMC "Cuena", axo
[TOTPEBUTEJIAT He e cna3ui TEXHUYECKUTE TPEIMUCAHNS 32 MHCTATAIMS U padoTa C TAX.

(3) "CUEJIA HOPMA" AJ] He HOCH OTTOBOPHOCT 3a 3aTPyAHEHO W/WJIH 3a0aBEHO MOJI3BaHE Ha
on-line Bepcusita Ha cucremara, ako uHTepHeT-nocTaBuuKbT Ha [IOTPEBUTEJIS He e ocurypuin
noHe 3 Mb/s ckOpoCT Ha HHTEPHET yciIyraTa.

XI. JOITbJIHUTEJIHU PASITIOPE/IBH

Ui 44. CtpanuTe ce 3apJDKaBar Ja He pa3pocTpaHsBaT HHPpoOpMaIusl 3a ApyraTa cTpaHa Win
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3a TPeTH JIMIIA, CTaHaJla UM M3BECTHA MIPU WJIU IO MOBOJ] MIPEIOCTaBSIHETO HA a0OHAMEHT, ChIIACHO
HacToamuTe OOIIM YCIOBUSA, CKJIIOYBAHETO W H3MBIHEHHETO HAa WMHIUBUAYalHH JOTOBOPH 3a
abonameHT 3a non3Bane Ha [IMC "Cuena".

Ui 45. (1) "CHUEJIA HOPMA" AJl o6pa6orBa nuuynute nanau Ha [IOTPEBUTEJIMTE
cbritacHo Ilonutuka 3a moBeputenHoct Ha nanHuTe Ha "CUEJIA HOPMA" A/l 1 B ChOTBETCTBUE C
Pernament (EC) 2016/679 na EBpomneiickus napiameHT U Ha CbBeta oT 27 anpuin 2016 roauna
OTHOCHO 3aluTaTa Ha (PU3HYECKUTE JIMIIAa BB Bph3Ka ¢ 00pabOTBaHETO HA JIMYHU JJaHHU U OTHOCHO
CBOOOJTHOTO JIBM)KCHHME HA TaKWBa JaHHHM W 3a oTMsHA Ha [[upektuBa 95/46/EO (OOm periameHT
OTHOCHO 3allliTaTa Ha JaHHWUTE), 3aKOHA 32 3aIUTa Ha JIMYHUTE JAaHHU U OCTAaHAIUTE pa3nope0u Ha
MPUJIOKUMOTO OBJITapCKO 3aKOHOIaTEICTBO OTHOCHO 3al[UTa Ha JIUYHUTE TaHHU.

(2) Momutrka 3a moBeputennoct Ha maHaure Ha "CHUEJIA HOPMA" AJl e mocrbhiiHa Ha
HHTEPHET azpec: https://www.ciela.net/static/media/documents/17/e-ciela-net-politika-
poveritelnost.htm, u ¢ Hepa3aenna yact ot HacTosuTe OOIIN YCIOBHS.

Un. 46. CtpanuTte moco4BaT U3PUUHO aapecu (BKJ. eIeKTpOHHA IOIa), TeJepOHH U JTUIa 3a
BpB3Ka. AKO HSKOS OT CTpaHWUTE NMPOMEHU MOCOUEHUTE JaHHH, O0e3 Ja yBeIOMH Apyrara CTpaHa,
MOCJIeAHATA HE HOCH OTTOBOPHOCT 32 HEMOJyUYEHHU CHhOOIICHUS, aKTyalTu3alliH, IIPU30BKH, BCIKAKBU
MPATKA U IPYTH TOJO0HH.

Un. 47. Crpannrte ACKIapUpaT, ye€ UM € M3BECTHO 3HAYCHHETO HA BCHUYKH JTyMH, W3Pa3H U
CBKpaieHus, ynorpeoenu B HacTosmute OO yCIOBUSI.

Ui. 48. Ctpanute nekjiapupar, ue npuTexaBar MpeCTaBUTEIHA BJIACT, KOSITO UM JaBa MPaBo
Jla CKJTI0YAT BaJUAHO JOTOBOP 3a IpenocTaBsHe npaBoTo Ha noi3paHe Ha [IMC "Cuena".

Ui. 49. Ipu paznornacust u Bs3auKkHaI criop c¢be "CUEJIA HOPMA" AJl, IOTPEBUTEJI no
CMUCHJIa Ha 3aKOHA 3a 3alllUTa Ha TOTPEOUTETNTE MOXKE J1a OTHECE CIIOpa 3a aJITEPHATUBHO PEIlIaBaAHE
mpel  TOMHpUTEIHA  KOoMHCHS KbM  KoMucusara 3a 3ammra Ha  MOTpeOUTENHTE:
https://kzp.bg/bg/pomiritelna-komisiya, kakro u ma momame *anba Ha WHTEPHET CTpPaHUIlATA 3a
OHJIAlH peliaBaHe Ha CIIOpOBE:
https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.show&Ing=BG

Y. 50. 3a Heypenenute B HacTosimuTe OOLIM yCIOBUS BBIPOCH C€ MpuiaraT pasnopenoure
Ha JIeWCTBAIIOTO 3aKOHOJATEICTBO B PemybOnuka bbiarapus, He3aBUCHMO OT CENAIMINETO WIU
MectoxuTenctoro Ha [IOTPEBUTEJIS.
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